Acqueon EHR
Connector for
NICE CXone

Drive Patient Engagement
with Epic EHR and Contact
Center Integration

ACQUEON®

Talking | 02:32 i

Q2 MARK HENDRY

~ ®

Call Details

CallID 435632
Channel Voice
Dialed# 5167017777
Name Mark Hendry
Family ~ Hendry

DOB Mar 04,1988
Call Info5 Custom Info

View more

NECE - CXdne

MAKEAPPOINTMENT ~ AVAILABLE SLOTS  Duration | All | | Search Provider |

VIEETE < Tue,Aug 18,2020 Wed,Aug 19,2020 Thu,Aug 20,2020 >

Medical care W

Dr, Adam Smith
DS Cardiology EROPE | 9:15AM | | 9:30 AM

Cardiology v
1201 Walnut St suite 5 . . .
. Boulder, CO 80305, US | 945 AM | ’10'00 AM | |10'15 AM I
Provider +1 567 777 8888
|10:30 AM I l 10:45 AM | | 11:00 AM I
All v Duration: 15 min
Date
- Dr, Bernard
Aug 18,2020 Cardiology | 10:00 AM | l 10:15 AM | | 10:30 AM I
1105 Wolcott St suite 5 . . .
e cososos [1045AM] [1100 M ] [11:45 am]
+1 567 777 9999

11:30 AM 11:45 AM
Duration: 15 min

The Acqueon EHR Connector delivers a world- °

class patient experience for both contact
center agents and patients with a holistic view

of the patient record information. The solution
integrates Epic modules directly into NICE

CXone’s Max Agent desktop.

Epic = NICE CXone Max Agent desktop integration
Secured access to patient information

Facilitates seamless patient scheduling, rescheduling, and
appointment cancellation

Make, reschedule, and cancel appointment

Call disposition widget for inbound and outbound calls
Integration with Acqueon Engagement for Outbound
Workflow configuration

Data privacy

Contact center integration

Highlights )

Agent state control

Call controls

Programmable screen pop within Custom workspace using
user defined variables

Screen pop on transfer

Reduces average call handle times while improving call Supported workflows
resolution via simple, easy-to-use workflows e Scheduling
Improved patient engagement & reduced no show o  Refill

through Acqueon Engagement integration e Triage
Automatically or button-access to Hyperspace, giving e CRM

access to numerous workflows e  Member services

Features .

EHR integration

Programmable screen pop for inbound and outbound calls °
Search and add new patient
View patient information and appointment history

Telephone encounter
Call hub activity

Supported versions

Epic - May 2019, May 2020, and May 2021
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